
community members on prevention methods, municipal code 
regulations, and adopted ordinances. The ideal candidate 
has the ability to work in a highly visible position and interact 
with a variety of different leaders and agencies.

The ideal candidate must be creative and able to reimagine the 
role of the department, gain buy-in and consensus from employees 
and key stakeholders, design and execute proactive enforcement 
initiatives, and have the knowledge and ability to transition the depart-
ment quickly.

Additionally, the ideal candidate will be a model for the City’s Approach 
to Public Service – Commitment to the Community, Achieving Excellence 
Through Teamwork, and Doing the Right Thing the Right Way – and emulate 
the qualities of a 5 Tool Player – Leader, Thinker, Operator, Communicator, 
and Public Servant.

Candidates must possess a Bachelor’s degree with major coursework in public 
or business administration, construction management, or a related field; and 
at least seven (7) years of progressively responsible experience in inspection 
or code enforcement, two (2) years of which having been in a supervisory 
capacity; or an equivalent combination or education and experience.

THE COMPENSATION
The annual salary range for the Community Improvement Director is 
$129,646.40-$157,560.00; placement within the range is dependent upon 
qualifications. The City also offers an attractive benefits package, including: 

Retirement — PERS 2.5%@55 for Classic members; employee pays 8%. PERS 
2%@62 for PEPRA members; contribution for new members will be 6.25%. City 
participates in Social Security.

Deferred Compensation — City contribution of $225 per month to the Section 
401(a) plan.

Medical Insurance — City provides $300/month toward insurance premiums.

Dental Insurance — City contribution of up to basic Delta DPO family level. 

Vision Insurance — City provides compressive coverage for employee and 
eligible dependents under the Executive City Vision Program.

Fringe Benefit Contribution — City contribution of $1,300/month to be applied 
to premiums for health insurance coverage; unapplied amounts may be taken 
as salary compensation.

Short- and Long-Term Disability — City-paid short-term disability premium 
of 66 2/3% of salary up to $3,461.54/week; $15,000/month for long-term 
disability coverage.

Life and AD&D Insurance — City-paid 
policy of $75,000 for Life and 
$75,000 for Accidental Death & 
Dismemberment Coverage.

Annual Leave — 192 hours 
accrued in first year.

Management Leave — 40 hours per 
calendar year.

Holidays — 13 paid holidays per year. 

Wireless Device Stipend — Up to $100 
per month. 

Executive Expense Reimbursement — 
$2,500 per year for medical, dental, 
and vision care expenses.

Additional benefits provided by the 
City include a Section 125 Flexible 
Spending Account, access to Employee 
Assistance Program, and the Ontario 
Public Employees Federal Credit 
Union. Further information about City 
of Ontario benefit plans can be found 
at OntarioCityEmployees.org.

TO APPLY
If you are interested in this outstanding 
opportunity, please apply online at:

www.bobmurrayassoc.com 

Filing Deadline: 
June 10, 2021

Following the closing date, resumes 
will be screened according to the 
qualifications outlined above. The most 
qualified candidates will be invited to 
personal interviews with Bob Murray 
and Associates. Candidates will be 
advised of the status of the recruitment 
following finalist selection. Finalist  
interviews will be held with the City of 
Ontario. A select group of candidates 
will be asked to provide references 
once it is anticipated that they may 
be recommended as finalists. Refer-
ences will be contacted only following 
candidate approval.

If you have any questions, please do 
not hesitate to call Ms. Yasmin Beers at:

(916) 784-9080

COMMUNITY 
IMPROVEMENT 

DIRECTOR



THE COMMUNITY
Located in San Bernardino County 35 miles 
east of Los Angeles and part of the Inland 
Empire region, the City of Ontario spans over 
50 square miles. The County’s fourth most-
populous city at just over 185,000 residents, 
Ontario is one of the fastest-growing and most  
financially stable communities in Southern California. 
Founded as a Model Colony, based on innovation, planned  
development, community service, and family values, Ontario has  
become the economic heart of the region. 

In Ontario, businesses thrive as a result of a wide range of resources that 
provide invaluable assistance for business development. The City has 
become a preeminent business location—one that attracts major investors 
and companies. Toyota North America, Chase Bank N.A., Chapman, QVC, 
University, and United Parcel Service (UPS) all invest in Ontario because of the 
City’s business-friendly environment and continued growth, which provide 
the advantages needed for business success. With advantages such as the 
Ontario International Airport, the Ontario Convention Center, a fast-track devel-
opment process, and international trade resources, Ontario provides efficient 
and effective tools that companies and developers need to shape their future.

The City of Ontario offers plenty of opportunities for wholesome, year-round 
recreation for every age group, with more than 25 parks and facilities and a 
wide range of events taking place throughout the year. With over 300 days 
of sun and temperate climate year-round, Ontario is local to all things “Southern 
California”, from the mountains to the sea, deserts to vineyards, and wide-
open spaces. Ontario Town Square, part of the City’s vision to revitalize and 
transform the area into a model of sustainable living, is located in the heart of 
the City’s historic downtown and holds many weekly community events and 
festivals. World-class performers and shows regularly perform at the  
11,000-seat multi-purpose Toyota Arena. The City is also home to California’s 
largest outlet and value retail shopping destination, Ontario Mills, which  
attracts over 25 million visitors per year. 

THE ORGANIZATION
The City of Ontario operates under the council-manager form of local  
government. The five members of the City Council are elected by the citizens 
as the legislative, policy-making branch of City government, and the City 
Manager is appointed by the City Council to implement policy and manage 
day-to-day operations. The City Council is committed to maintaining Ontario’s 
leadership role in the Inland Empire by continuing to invest in the growth and 
evolution of the area’s economy while pro-
viding a balance of jobs, housing, 
and educational and recreational 
opportunities for our residents 
in a safe, well-maintained 
community.

Ontario enjoys the repu-
tation of being a pro-
gressive City which pro-
vides solid leadership 
to its citizens and to the 
business community. 

The City’s values are reflected in its 
Approach to Public Service—to be 
committed to the community, achieve 
excellence through teamwork, and to 
do the right thing the right way. The 
City provides a full range of services 
to the community, including Police, 
Fire, Management Services, Community 
Life & Culture, Community Development, 
Public Works, Financial Services, and the 
Ontario Municipal Utilities Company. The 
City’s team is staffed with approximately 
1,200 full-time and 200 part-time diverse 
and talented employees who work to 
support a common goal of providing 
excellent service to its community.

We invite you to learn more about the 
City of Ontario by reviewing the City’s 
website at www.ontarioca.gov. 

THE DEPARTMENT
The City of Ontario’s Community De-
velopment Agency’s is charged with 
planning, developing, administering, 
and implementing the framework for 
sustained, comprehensive leadership 
in building the Ontario Community and 
improving the quality of life for the 
people of Ontario. The Agency serves 
the City’s residents and business by 
assisting, regulating, developing, and 
preserving residential and commercial 
development within the City. The 
Agency encompasses Development 
Administration, Building, Community 
Improvement, Engineering, Housing 
and Planning. 

The Community Improvement Depart-
ment is responsible for enforcing Munici-
pal Code regulations on private property 
throughout the City. Voluntary compliance 
through education is the Department’s 
primary goal and implementing regu-
latory measure is used as needed. 
The Ontario Municipal Code regulates 
illegal parking on private property, 
zoning, property maintenance, and 
other substandard conditions on resi-
dential, commercial, and industrial 
properties, vehicle for sales, and illegal 
vending in the public right of way. The 
Community Improvement Department 
also operates the Weed Abatement, 
Abandoned and Distressed Properties, 

and Rental Inspection programs. 
Community Improvement staff 
enforces ordinances that en-
hance community aesthetics 
and public safety. 

THE POSITION 
The Community Improvement 
Director provides day-to-day 
leadership for the department 
and works with supervisors 
and staff to ensure a high-per-
formance, customer service orient-
ed work environment which supports 
achieving City objectives and service 
expectations. It is the responsibility of the 
Community Improvement Director to provide 
leadership and participate in programs and activities that promote a positive 
employee relations environment. The Director will manage, direct, administer, 
and oversee the City’s code compliance department, which encompasses a 
variety of City services including code enforcement, residential rental inspection, 
graffiti restitution, commercial enforcement, weed and abandoned vehicle 
abatement, and shopping cart retrieval programs. 

The City recently changed the position title from Code Enforcement to Community 
Improvement as a part of a multifaceted approach to transition from reactive to 
proactive.

Other essential duties and responsibilities include:

• Distribute assignments and special projects to staff and organize department 
resources to ensure assignments are completed efficiently and within allotted 
timeframes.

• Prepare, review, and present reports to City Administration and City 
Council, including agendas, minutes, departmental reports, 
program budgets, program analysis and evaluation, and 
other related reports and documents as requested.

• Oversee and direct activities of assigned staff including 
employee selection, training work assignments, 
scheduling, performance evaluations, disciplinary 
action, and complaint resolution.

• Manage and participate in the development and 
implementation of departmental goals, objectives, 
policies, and procedures.

• Plan, direct, design, and implement special enforcement 
and public information programs which focus on proactive 
measures to assist the public with meeting the compliance 
requirements of City codes and ordinances.

• Receive and respond to inquiries from the City Manager, Executive 
Director, Assistant City Manager, City Council, City staff, and 
property owners.

• Represent the department to other City departments, elected 
officials, and outside agencies; participate on a variety of 
boards, commissions, and committees (e.g. Neighborhood 
Action Team, Homeless Task Force).

• Coordinate enforcement activity with 
other departments and agencies.

• Prepare budget recommendations, 
monitor personnel and internal ser-
vices expenditures; ensure expen-
ditures remain within budgetary 
limitations.

• Supervise and direct the residential 
rental inspection (interior and exterior) 
program.

• Respond to complex and sensitive 
resident complaints, inquiries, and 
information requests regarding code 
enforcement violations and proce-
dures.

• Keeps informed of changes and new 
legislation pertaining to codes and 
regulations affecting work of the 
division, ensuring that appropriate 
staff is informed and current.

THE IDEAL CANDIDATE
The City of Ontario is seeking a strong, 
experienced, and motivating leader to 
serve as their new Community Improve-
ment Director. The ideal candidate 
will be a dedicated, conscientious,  
innovative, and highly ethical leader 
with exceptional interpersonal skills 
and the ability to engage and connect 

with the community. Experience in 
conflict resolution and the ability 

to model fairness and con-
sistency when resolving 

conflicts in both the work-
place and community is 
highly desirable. The City 
is seeking candidates 
who take pride in the 
development of staff 

by providing training  
opportunities while contin-

uing to motivate, manage, 
and empower staff in a pro-

fessional and courteous manner.

The successful candidate will approach 
community improvement in a proactive 
manner by addressing concerns that 
could lead to community improvement 
complaints. A strong communicator is 
sought, one who is able to implement 
proactive community improvement 
techniques by educating staff and 
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